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Pure Clinic

Recent Story

PURE CLNIC HearH INSTTUTIONS came into being only in
2012, so this company is the youngest among the French
speaking regional groups of medical and dental clinics in
Switzerland. It is the only clinic where human medical and
dental services coexist under the same roof. Initially it ap-
peared in Martigny, Sierre, Sion and Versoix, but foday it is
also acfive in Geneva and Nyon, and most recently opened
its new office in Saxon.

PURE CLINIC HeattH INsTTUTIONS is @ synergy of various clinics,
centres and offices which alfogether form a network of health
institutions, co-ordinated infemally, integrated into the social
and sanitary environment, driven by the same vision and same
goals, priorities, fundamental principles and values.

PURE CLNIC HeaitH Instmutions employ highly trained staff.
Ourhealth specialistsjoined usinthis private health industry group
bringing on their professional experience from the hospitals,
universities, community health centres, long-stay insfitutions.



One Goal,
one Priority

To inspire hope and contribute to the health of the people
and their wellbeing by providing the best health care
to each patient, by implementing a professional pro-
gramme which includes clinics and their activity, training
and research.

To satisfy the needs of the patients in first place.

To become a leader in Switzerland among the compa-
nies providing dental and medical services, nurturing
innovation and quality.

To achieve a long-term safisfaction of the patients as this
will represent a main tool to atiract new patients.

To become in Switzerland an essential group of com-
panies in health industry and unavoidable for our part-
ners, regional authorities, population, health insurance
or specidlists in dental and health services.

To become a reputable centre of training and education
for the postgraduates in the medical science, future doctors
and dentists.

To establish efficient mode of economic development com-
patible with the medical practice and dental practice of a
very high quality.

To invest in the modern fechnical equipment and profes-
sional environment of very high standards.




Pure Clinic

Our Principles

High Quality Care

® To deliver medical care of the
highest standard of quality with-
in the available budget for each
patient or family.

* To increase the safety of medical
care even in the complicated cas-
es or where the profitability could
be low.

Cost Optimisation
® Thanks to the centralised unit of
purchase, GENERAL DENTAL &
MEDICAL SUPPLIES, our cenfre
avails of the best products at best
possible prices while respecting
the principles of economy, ecolo-
gical aspects and durability.

Continuous training for
the post-graduates with
the following purpose :

e To affract and hire the staff
members of the most high quality

of professionalism;
® To guarantee the postgraduate
fraining to our collaborators via
PURE CLINIC Epucation which is
part of our group, and fo offer the
existing continuous fraining on the
national and international levels.

Close and Solid
Relationship between
the Practicing Doctor
and his/her Patient

*To creafe a |O?/O|Ty affitude  of
the health professionals (prac-
titioners, dentists,

physicians,
hygienists and dental nurses) who
work within PURE CLINIC HeamH
INSTITUTIONS.

A Complementary
institution

e PURE CLINIC HeAlH INSTITUTIONS
is a complementary institution to the
health system.

e PURE CLNIC HEeALTH INSTITUTIONS
uses its structural units fo comple-
ment other services and industry
agents in public and private health
system.

® To create frust between the patient
and the practitioner.

® To treat and support a known and
renowned patient as a clinic's
parfner.



Qur Place

in the Health Sustem

Being a group of clinics has the advan-
tage of attracting young or mature health
professionals to join us and justifies our
place within the health system.

PURE CLNIC HealmH INSTITUTIONS mutu-
alise the organisational and investment
costs which allow to maintain the tech-
nically equipped platforms and to carry
out their regular renovation.

The teams help to properly organise the
activity of the clinic in all circumstances,
fo manage the situation of absence, fo
creafe parttime jobs for the health care
professionals who do not want to work
full time or choose less stressful profes-
sional life style focusing purely on the
provision of care.

Supervision of the senior staff members
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of the clinics and consultants helps fo
share the practice and opinion of the
most experienced specialists. This way
of organisation is beneficial for the pa-
fients and doctors who feel safe in this
environment of shared competence,
availability of the highly equipped tech-
nical platform and human resources of
the highest quality.




Clinic
Activities
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Dental
Care

Dental Medicine for the Family

Within the frames of one appointment
we can provide a range of services
from sanitation care up to prosthetic
rehabilitation care, including implants,
from dental aesthetics to professional
dental hygiene services. This is a dental

Specialists

Many of our clinics have specialists
among their staff members who satisfy
the needs of the general dentists and
closely cooperate with them. Complex
oral surgery and especially pre-implant

medical care for the family which starts
from the general examination following
the creation of the freatment plan and
often helps to reduce the cost estimate
and eventual search of insurance or
social benefit guarantee.

bone graffing can be carried out in
Sierre, Martigny and Versoix. Ortho-
dontic services for children and adults
are provided by three renowned special-
ists in Sierre, Martigny and Versoix.

Cmergency Services

We are not an Emergency clinic but we
assume this task gladly and proudly. We
provide services fo many patients who
have not found proper care in the busy

offices or who limit themselves to only
emergency services in order fo save on
cosfs. Management of the costs of the
emergency ftreatment is in the centfre of

The core of our general medical dental
care staff members is supported by the
specialists which allows us to provide @
complete oral dental care to the patient.

Consuliation in stomatology which will
take into account the nondental diseases
of the mouth cavity can be provided in
Martigny and Versoix.

our particular affention as the goal is fo
make them affordable for everybody.




Paediatric Mledical Dental Care

Up to the age of 8-10 years, it is diffi-
cult to provide dental care to a fright-
ened child. The pain of the treatment,
required immobility, and infrusive char-
acter of care in the invisible cavity
creates fear in a young patient, which
may not be justified, but because of

the procedures and injections the
anxiety of a child reaches high levels
even before the young patient is be-
ing approached. Safe techniques of
conscious sedation by means of the
laughing gas [Nitrous Oxide] allow
lowering significantly the resistance of

a child and making the session easier.
When the volume and duration of care
makes it impossible to apply this method,
general anaesthesia is available. It is
applied by highly qualified staff (anaes-
thesiologist physicians) with the help of
the appropriate technical equipment.
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Institutionalised €lderly People

Having lost or not their autonomy,
institutionalised elderly people often
create a problem from the point of view
of oral dental practice because of the
poly-medication and loss of dexterity.
These issues become even graver when
dealing with the people with cognitive
problems.

PURE CLNIC HeaurH InstiuTioNs devel-
oped a partnership with the Medical
Social Establishments thanks to avail-
ability of our mobile dental care unifs,

so called “Dentibus”, which have the
possibility to arrive, in agreement with
the Medical Social Establishment, to the
place of residency of the elderly people.
PURE CLINIC HealH INSTITUTIONS  are
responsible for the dental care of the
residents of various Medical Social Es-
tablishments where we have established
our offices ; an example is the refirement
home Peti-Saconnex in Geneva and the

Centre of Source de Saxon.
PURE CLINIC HeaiH InsTTutioNs has a

Special Needs Patients

ENT Radiafion Therapy for cancer,
valve replacement, organ grafting are
the real emergency cases which require
dental sanitation, applying  various
rules, before any of those freatments

can start. To carry out this task within
a very short period of time, one has to
have a team capable to provide this
type of care in emergency situation.

PURE CLINIC HeattH INsTITUTIONS have

fraining programme for staff members
who provide services in the Medical
Social Establishments to ensure the early
screening to avoid dental complications
among elderly people who lost their
aufonomy and to organise proper care
or prosthetic dental care in due course.
Dental care of an elderly person has its
particular features : optimal and reliable
care, taking into account the wishes of
the patient, his/her sfafe of health and
his/her budget.

frained competent staff for such situa-
fions and consider this type of care for
the patients with special needs as one
of our priorities.

Professional Oral and Dental Hygiene,
Prophylactics, School Screening

Prevention of the carious and paraden-
fal disease is in the focus of attention
of our medical care. Every day dozens
of patients attend consultations of our
dental hygienists fo prevent carious
illness and dental supporting tissues.
Besides the teeth cleaning provided by the
clinic, the specialists apply a remarkable

prevention screening effort in all the
areas of the oral denfal health.

Our hygienists and dental assistants de-
velop exceptional prophylactic preven-
five care for individuals or for the groups
and are eager fo educate young people
in case of manifestation of the symp-
foms which can be treated by our clinic.

The idea of such practice is to give
good advice of prevention at the events
which are not linked to the care [spors,
commercial events, fairs, commercial
counters efc.). This is an efficient strate-
gy which allows combining educational
knowledge with the health awareness in
unusual places and using unusual media.
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Human

Medicine for the Family

Family medicine or general medicine is
the central part of the human medicine
in our PURE CLINIC HEALTH INSTITUTIONS.
This is the first contact with the system
of care concerning all health problems,
independently of the age or gender.

Our  family medicine ensures the

Health Promotion

Good health is a main condition of a
good quality of life, stable professional
potential and happy private life.

The PURE CLINIC HeauH  INsTITUTIONS
docfors fry to maintain a good state
of health in each individual and the
wellbeing of our patients for as long
as possible, and if this is not possible,
fo improve their stote of health by

coordination of the care with the other
professionals of the primary care and
other specialisations.

Our family doctors use a very specific
way of consultations which affer some
time leads to the establishment of relo-
tionships between doctor and patient

appropriate freatments specific fo con-
crete cases and situations.

The more possibilities we have to screen
and prevent the health problem, the more
chances we have to treat the problem
quickly and successfully. If a treatment
is required, the doctors of PURE CLINIC
HeATH INSTITUTIONS engage in this process

prompily.

Medicine

based on a clear communication. They
manage health problems of a chronic
and acute nature for each patient, and
provide emergency services if needed.
Our family doctors respond to the health
problems of physical, psychological,
social, cultural and existential nature.

PURE CUNIC HeatrH INstirutions favour
health promotion and health education
in communities via appropriate and
efficient inferventions. Family doctors of
PURE CLINIC HeaTH INSTITUTIONS assume
a special responsibility for the public
health within the community.
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Ambulatory €Emergency

In Switzerland more than 1,100,000
urgent ambulatory appointments hap-
pen on a yearly basis. Those are simple
cases of medical emergency (head-
aches, stomach aches, flu sympfoms]
or surgery cases (sprains, dislocations,

Specialists

Beside the family doctors, PURE CLINIC
HeattH INsTiTuTIONs make available to our
patients a wide range of essential med-
ical first aid specialisations : gynaecol
ogy, urology, cardiology, hand surgery,
gastroenterology — these services are
already available in the Medical and
dental centre of Versoix. Physiotherapy
offen complefes this range of emergency
services in our clinics and helps patients
fo regain their normal function and well-
being. Special office with such services
as  physiotherapy,  uro-gynaecology,

simple fractures) which do not require
hospitalisation but become a burden for
the big regional hospitals where people
go in case of emergency. PURE CLINIC
HeamH INstiTuTions deal with the ambu-
latory emergencies thanks to our staff

dedicated fo the problems of continence
and rehabilitation after the child birth,
before or after the gynaecological pelvic
surgery already exists in Versoix.

Good health and adequate nutrition are
closely related which represents a critical
condition in case of metabolic diseases,
obesity, diabetes, or ofter the stroke.
Eager to confribufe to the public health
care system and fo confront health prob-
lems of the major importance in the 2 1st
century, PURE CLINIC HealTH INSTITUTIONS
provide professional medical advice

members who are prepared for such sit-
uations in all our offices. Besides compe-
tence and qualification, the patients also
benefit from the proximity, conditions of
admission which are simplified and the
waifing time significantly reduced.

and special follow up events for the sake
of mobility and adequate nutrition.
Swiss population has the longest life
expectancy among OECD countries,
that is 85.2 years of age for a woman
and 81 years for men. *The longer life
period is good, but longer quality life is
even better. Keeping this in mind, PURE
CLNIC HeatH INsTiTuTioNs is one of the
rare groups which provide specialised
consultations concerning menopause.

* Figures refer fo the year 2014, htpp/ /www.bfs.admin.ch/bfs/portal /fr/index/themen/01/06/blank/key/04 /04 himl

reference made on 31.03.2016




Values of the
PURE CLINIC HeaurH InsTITUTIONS

The activities of the clinic exposed above are carried out based on the
values which represent our guidance in our everyday life as a company.
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Professionals

Staff members of the PURE CLINIC
HeALTH INsTITUTIONS do their best to de-
liver the best treatments for the best
price and ensure susfainability and
excellence of care that they provide
by their continuous training and ed-
ucation. They follow the procedures
established by the company directors
as far as regulations are concerned
and use the results of the most recent
scientific research.

Innovation

PURE CLINIC HeamH INsTTUTIONS and
their teams constantly avail of the
innovations in medicine, new med-
ical and medico-dental techniques,
and use them in their equipment. The
purpose of the group is fo give the
patient access to the best advance-
ment of the medical science, best
motivated specialists equipped with
the latest achievements in evidence
based medicine.

Solidarity

First of all this attitude is aimed fo the
patients who have difficulties in ac-
cessing health services [people with
the reduced mobility, with behaviour
frouble issues, phobias and socially
isolated people).

Our staff members apply ethical pro-
fessional principles when  ftreating
any patient.

Respect
The staff of the PURE CLINIC HeatrH

INSTITUTIONS treats each person with
dignity and respect, whether these
are patients, their family members or
employees of the group.

€fficiency

This refers to the trust that the patients
put in us. It is important fo alleviate
the consequences of the illness,
to accelerate cure, to restore the
normal functioning as soon as pos-
sible, to allow the patient fo recover

aesthetically, in social and profes-
sional spheres.

Economic efficiency consists in effi-
cient cost management. It refers fo

Trustworthiness

The staff of the PURE CLINIC HeaiH
INSTITUTIONSS provides  accurate  and
fransparent information fo the patient
conceming diagnostics, prognosis,
freatment plan and its financial and
social consequences.

They act in the same way in cases of
complications or failure.

the necessity fo respect the treatment
budget agreed with the patient or
with their third party.

Within the team, efficiency is the spirit
of cooperation and positive affitude
which ensures for each employee
motivation in a friendly environment.
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S0, UJho
are UJe?

PURE CLNIC HeamH INsTTUTIONS strives to be exemplary as a
partner and fo become one of the most reliable companies
in the field of the health care.

Today we have 85 employees (physicians, dental assis-
fants, physiotherapists, dentists, nurses, dental hygienists,
medical assistants, radiology fechnicians, office managers,
administration staff members....) who are adamant to respect
and promote this charter and to prove that our private health
insfitution occupies a significant place in the global health
system of the regions where we have our offices and that we
complement the other private and public agents of the health
care in this industry.

This ethical promise based on our values is the core of our
spirit as a company and of our future development.
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